
Women‘s shelter „Peiner Frauenhaus“ 
 

Protection and shelter 

 

Counseling and support 
for women with their children 

 

Phone: 05171 55557 
 

----------------------------------------------- 
Language versions of this flyer 

www.frauenhaus-peine.de/flyer 
----------------------------------------------- 

 
Adress 

Peiner Frauenhaus 

Postfach 1371 

31203 Peine 

  

Phone 05171 55557 
Fax 05171 590318 
 

E-mail peiner.frauenhaus@t-online.de 
 

Homepage  www.frauenhaus-peine.de 
 

Office hours 

Mo - Th 9.00 - 16.00 Uhr 

Fr 9.00 - 13.00 Uhr 

 

Donation acount 

Sparkasse Hildesheim Goslar Peine 

IBAN: DE91 2595 0130 0002 7042 86 

BIC: NOLADE21HIK 

 

Appointment arrangements for personal consultations during the office hours of the Peiner Frauenhaus 

at 05171 55557 

 

Sponsored by the Lower Saxony State Office for Social Affairs, Youth and Family and Landkreis Peine 
----------------------------------------------- 

 

What does the women‘s shelter offer? 

 
Protection and a safe accomondation. 

Counseling (if necessary with the help of interpreters) and support in all kind of questions concerning the 

new living situation. 

 

Help with the clarification of the financial situation, with administrative procedures and with finding 

accommodation. 

 

Peace to develop new perspectives. 

 



Help in coming to terms with the experience of violence. 

 

Who can come to the women‘s shelter? 

 
Any woman over 18 years of age affected by physical or psychological violence and her children. 

 

Income, religious affiliation and nationality play no role. 

 

 

 

How does the admission to the women‘s shelter take place? 
 
At any time of day or night: a phone call and a brief description of the situation is enough. 

 

During office hours the social workers are directly available. 

 

Outside these times, admission is replaced by the on-call service of the women‘s shelter. 
  

 

  

How is life in a women‘s shelter organized? 

  
Each woman lives in her own room and is responsible for herself and her children. Kitchens, bathrooms and 

living rooms are shared by the residents.  
 

What you should bring to the women‘s shelter? 

 
• Very important: identity card or passport 

 

• If available: birth certificate, marriage certificate 

 

• Other documents: Notifications of benefits, health insurance card, account card, savings book, income tax 

card, social security card 

 

• Personal items: clothing, medication 

 

And for the children 

 

• Birth certificate, passport 

• Vaccination passport/preventive booklet 

• Favourite toys 

• School supplies 

• possibly medicines 

 

 

Even if these things cannot be brought along, you are welcome! 

  

 

 

----------------------------------------------- 

 



BISS 

Counseling and intervention center for domestic violence 

 

The Counseling Center »BISS« 

 

• is a contact point for women affected by mental or physical violence, separation or relationship problems 

 

• offers support for victims of domestic violence if the police have ordered that the perpetrator may no longer 

enter the apartment (eviction) 

 

• gives information about the possibilities of the Protection against Violence Act 

 

• offers support in the cooperation with lawyers and courts 

 

• works anonymously and free of charge 

 

• offers advice if you are persecuted or harassed by an (ex-)partner (stalking) 

 

 

 

BISS-Beratungsstelle Peine 

Wallstr. 31, phone. 05171.588891 

Fax 05171.588290 

Biss.Peine@t-online.de 

Appointment by telephone 


